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From: PSCSC Communications
Sent: Monday, March 22, 2021 5:59 PM
To: Duke, Daphne; Latimer, Becky
Subject: FW: [External] Dominion Proposal - Docket 2020-229-E

Mr. Sapp would like his comments added to the Docket.
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Sent: Monday, March 22, 2021 3:17 PM

To: PSCSC Communications <communications@psc.sc.gov>

Subject: [External] Dominion Proposal - Docket 2020-229-E

o whom it may concern,

We recently moved to South Carolina from Ohio and are enjoying our home in Bluffton very much!
The sun and warm temperatures and the nice people are what attracted us to the state.

Because of the number of days and hours per day of sun we also recently made the decision to add solar panels to our
home, we also are very happy with this decision. We made this choice for several reasons:

- the benefits of a sustainable power source that does not rely on a utility to provide all of our power

- the cost benefit of having our power generated by the sun during the day resulting in an excess of electricity being
generated providing us with an overage and a credit, we are generating more than we use and Dominion is re-selling our
power

- the set price we were offered with guarantees of what our total costs from our solar company will be for the next 20
years

We made the choice for solar because it was financially in our best interests.

Dominion Energy is doing what many (if not most) large, bloated organizations do .. attacking a competitor that has
brought innovation to the market instead of innovating themselves. Dominion has had YEARS to create their own
solution but, they chose not to, they had years to create their own alternative residential power solution and create a
unique offering but, no, that has not happened.
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So, instead of finding a way to be innovative and change, provide a better service, they decide that instead of solving a
problem they will move the problem to their customers and just charge them hundreds and hundreds and hundreds of
dollars a year in additional fees.

This is wrong on many levels and a punishment against a specific class of people (people that care about the
environment) and should NEVER be considered. You should take this opportunity to help Dominion understand that we
... their customers . . . are not the problem!!

Please, just say no to a MASSIVE BUSINESS attacking their customers due to their laziness and inability to innovate!!!
NO to the Dominion proposall! Just say no.

Sincerely,

Douglas & Pamela Sapp



